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M: Well, ok. Tell him it’s James Firth, from Allen and
Brown.

F: Certainly.
M: I’m really not happy at all. We ordered a laser

printer from you last month and…
F: Let me just find the reference on that…ah yes,

HPC02345 … on the twelfth of March…
M: Yes. Now, the first problem was the delivery. 

It came several days after you promised. I don’t see
why you use a despatch company if that’s what
happens.

F: Oh dear. No. 
M: And then, when we took it out of the box, we found

you’d sent the thing without any cables, so we
couldn’t even connect it up. If you think we’re
going to pay this invoice in full…

F: Well, I am sorry, Mr Firth. I’ll check what went
wrong and I’ll ask David to ring you. I’m sure he’ll
want to talk about a discount. Will you be in this
afternoon?

M: Yes. Well, good bye. 

Conversation Three. Questions 9 to 12.
F: Hello. Thank you for calling the Jefferson

recruitment line. Here are details of our current job
vacancies. First of all, we are looking for a
manufacturing administrator to join a team led by
the plant manager. This role involves monitoring all
aspects of the production process, and will include
some project work.

For this position you should have some relevant
experience and a recognised qualification in
business administration would be an advantage. 
You need to be a good organiser, with excellent
administrative skills. A high level of computer skills
is essential. You must be able to work without
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LISTENING ANSWER KEY

Part One Part Two Part Three
1 SUCCESSFUL SELLING 13 F 23 B
2 (THE) CENTRAL HOTEL 14 H 24 A
3 PROFIT MARGIN(S) 15 G 25 B
4 (£)40/FORTY 16 C 26 B
5 (LASER/LAZER) PRINTER 17 E 27 A
6 DISPATCH/DESPATCH COMPANY 18 F 28 B
7 (ANY) CABLES 19 C 29 C
8 (A) DISCOUNT 20 E 30 C
9 (THE) PLANT MANAGER 21 H
10 BUSINESS ADMINISTRATION 22 B
11 FLEXIBLE
12 NEGOTIABLE 

TAPESCRIPT

PART ONE. QUESTIONS 1 TO 12.

Conversation One. Questions 1 to 4.
M: Apex Business Centre. How may I help you?
F: Hello. I’m calling about the seminar next week.
M: Erm, which one? We have at least three on next

week. Do you remember the name?
F: No, I, er ... wait a minute, I know it’s on the twenty-

first of February.
M: Oh, yes, madam, that would be Successful Selling.

It’s a very popular seminar.
F: That’s the one! Now, can you tell me when and

where it is, please?
M: Certainly. It’s being run from 10 till 4, and it’s being

held at the Central Hotel. It’s next to the University.
F: Oh, yes, I know where that is.
M: Now, could I also mention an additional session

we’re offering on the day? There’s a workshop on
profit margins starting at four-thirty after the main
seminar.

F: Oh, that might be useful ... but I have a meeting to
go to ... anyway, how much is it?

M: There’s no charge for the additional session. The
day costs a hundred and twelve pounds for each
participant. I can reserve a place for you now, if you
like. We do need to have forty pounds as a deposit,
and the balance on the day.

F: Yes, please. My name’s ... 

Conversation Two. Questions 5 to 8.
F: Good morning. Hills PC Supplies.
M: Yes, hello. I want to speak to David Hills
F: I’m afraid he’s away today. Can I take a message?
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